
INDIUM SOFTWARE
An Independent Software Testing Firm

“Business Assurance through Quality Assurance”

Independent Testing 

Services



Malaysia & Singapore

Chennai & Bengaluru

Quebec, Canada

Sunnyvale, CA Pittsburgh, PA

Princeton, NJ Atlanta, GA

UAE

Corporate Overview

2004 2012 20142008

2015

17 years of exclusive Testing

Indium Testing Academy

4 IP solutions for enabling
accelerated testing

Global presence across 
6 countries

Business continuity center 
in Bengaluru

Partner Solutions from 
leading test tool vendors

450+ Career 

Testers

Pool of SMEs for Banking, 

Healthcare, Life Sciences, 

Gaming

Mobility 

Center of Excellence

Key Highlights

2004

US Registered Office in CA 
& Sales Office in Bengaluru

2008

MicroFocus Partnership

2013

Featured in Gartner’s 
Testing Vendor Guide

2017

Top Software Application 
Testing Firms –Clutch.co 

1999

Inception in Chennai

2006 & 07

Launched Dedicated 
Wireless Application Lab

Compuware Partnership

2011

Launched TaaS

Software Escrow Partnership

2015

Established Office in
Princeton, NJ;

Company of the year 
for the 2nd consecutive year –SiliconIndia; 

2014

Company of the Year 
- SiliconIndia

Established Office in Malaysia

2012

Top 25 QA /Testing 
Companies in India

Delivery Center in Bengaluru
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TESTING 

SERVICES

Core QA Services 
Functionality Testing | User Acceptance Testing |Compatibility Testing | 

Regression Testing | Installation Testing | System Testing | Usability Testing

Specialized QA services
Game Testing | Mobile Testing | DevOps Testing| Big Data Testing |  

Cloud Testing | Database Testing | Social Media Testing | Packaged 

Application Testing 

Regulatory Compliance TestingFDA Validation | 21 CFR Part 11 Validation | HIPAA Validation | Section 

508 ADA Validation | PCI DSS Compliance Testing

Technology Transformation 

Services

Test Automation | Mobile Automation | Performance Engineering | Test 

Environment and Data Management | Security Testing

Test Advisory 

ServicesTCoESetup | QA Maturity and Process Assessment | Test Tool Assessment | 

Managed Testing Services | Technology Escrowing Services

Testing Services
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Enabling Accelerated Testing

Indiumõs Software Automation 

Framework Enhanced (Evolved from iFrame)

Indiumõs Anti -Vulnerability Assessment

Framework                                                             

Indiumõs Framework for Accelerated

Compatibility Testing

Indiumõs Automation Framework 

for Mobile Grid
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× 2 Week Due Diligence 
(Optional ):

× On board self-sufficient QA 
team

× Prioritized QA Coverage
× Implement QA Methodology / 

Process
× Introduce Templates, Reports & 

Checklists
× Build QA Suite

V Understanding As-Is Process
V Assess QA Needs

V Forecast QA Roadmap

× Capture / Document Existing 
Process

× On Demand QA team
× Integrate QA Process
× Recommend Tools & 

Techniques
× Enhance Test Coverage
× Maintain & Optimize QA Suite
× Root Cause Analysis
× QA Services Proliferation 

× Review / Clean -up of QA 
Suite

× Optimum Utilization of Tools
× Release Evaluation ðGrading
× SLA Driven Approach
× Build Knowledge Repository
× Value Added Metrics
× Attain Consistency using Best 

Practices

× Continuous Process 
Streamlining

× Technology / People Spend 
Optimization

× Market Intelligence and IP 
Benchmarking

× Decrease Cost to Quality
× Business Driven Vision 

× QA Strategy
× Definitive QA Roles & 

Responsibilities
× Jump Start Kits / Documented 

Test Artefacts
× 100% Test Coverage
× Preliminary QA Process Set -up
× Defect Management

× One Team Approach ð

Seamless collaboration
× QA Suite Categorization & 

Management  (Functional | 
Sanity | Smoke | Regression)

× Recommendations ð
Document / Process / 
Application)

× Zero Defect Leakage
× End to End Testing Support

× Faster QA Cycle
× Re-usable Test Artefacts
× Enhanced Quality Index
× Effective Knowledge 

Management
× Defect Analytics
× BOT Model

× 100% Managed Testing 
Services 

× QoQ Reduction in QA Cycle
× Leverage Industry Best Tools
× Measure and Optimize QA 

Process

Outsourcing QA @ Different Maturity Levels

Fragmented Test 
Process

Advanced Test Process 
& Methodology

Limited QANo QA

VALUES

WHAT

WE DO

1 2 3 4

?

YOU
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Competency

Levers for Success

Technology

Expertise

Cost

Domain 

Expertise

Tools & 

Reusability

Competency

Process 
Maturity
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Test Execution Models

ON-SITE :NEARSHORE: OFFSHORE TESTING

• Designed for deployment of major 

proportion of the team at offshore / 

nearshore

• Small team of engineers at  onsite for 

knowledge transfer and coordination

• Project managed by Indium or  by the 

client

ON-SITE  MANAGED TESTING

• Designed for projects which require the 

presence of the testing team in close 

proximity to the development / business

• Project managed by the Client /Indium

ON-SITE <-> NEAR SHORE <-> OFFSHORE 
(Follow The Sun Model )

• Designed for round the clock support 
through the Onsite ðNear shore ð
Offshore model

• The geographical proximity & spread 
provides several benefits in terms of 
effective communication, quicker 
turnaround times

• Project managed by Indium or the 
client

RESOURCE AUGMENTATION

• Resource allocation
• Engage Domain and Technical 

Expertise
• Project Management by the 

Client
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KEY Differentiators

Global Engagement Models 

Pure Testing Focus

On demand QA

Flexible pricing options

IP in Test Automation at no cost

Test Accelerators
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Singapore & Kuala Lumpur, Malaysia
Overview
• Over 20+ local consultants
• Secure infrastructure 
• Domain focus: Banking, Technology 

& Logistics

Services:
• Local consulting

• UAT and Functional SIT
• Automation Testing
• Mobile Testing
• Performance Engineering

Indium Global Reach

© 2017 Indium Software

Sunnyvale, CA, USA | Princeton , NJ, 

USA |

Atlanta, GA, USA 
Overview
• Over 30+ local consultants
• Secure infrastructure 
• Domain Focus: HealthCare, Banking & 

Corporate Banking

Services: 
• Mobile Testing
• Automation Testing
• Game Testing

Europe & Middle East
Overview
• Over 30+ local consultants
• Secure infrastructure 
• Domain Focus: HealthCare, Banking 

& Corporate Banking

Services: 
• Mobile Testing
• Automation Testing
• Game Testing

Chennai & Bengaluru,  India
Overview
• Over 400+ local consultants
• Totally integrated with other Indium facilities worldwide
• Secure infrastructure 
• Domain focus: Public Sector, H&LS, Insurance, Education & Retail

Services:
• Test Process Consulting
• Database Testing
• Performance Engineering / Testing
• Security  Testing
• Quality Validation Services
• Cloud Testing
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Accolades
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"These are great again, we are really trying harder and harder to find something we disagree with it but 
they look perfect..." (About Indium's Test Case Documentation)

- VP Product Development of a leading event planning SaaS provider

òWe would like to appreciate all the efforts and dedication put in by you and your team during the Product 
performance benchmarking period. I would also like to confirm that we have received all documents regarding the 

performance benchmarking results as per our expectations. Look forward to working with you in near future.ó

- Head of Engineering of a leading business intelligence (BI), analytics and optimization solutions provider

I would like to extend my thanks and appreciation to you and your team for excellent work. This project demanded a 
lot work in a short time period of time and your team delivered!

- QA Manager of a privately owned wholesale bank in USA

òYour framework is definitely the best, robust and highly maintainable in comparison to other frameworks that I have 
seen. The other vendors were not able to answer our questions and you guys certainly know what you do. This is the 

exact framework that I am looking to implementó

- QA Manager of a leading provider of innovative access solutions
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Sunnyvale
Suite 210, 1250 Oakmead Parkway

Sunnyvale, CA – 94085, USA.

Phone: +1(408) 501-8844

Fax: +1(408) 501-8808

Atlanta
Crown Office Suites

1870 The Exchange, Suite 100  

Atlanta, GA – 30339, USA.

Phone: +1 (678) 608-0809

Chennai
No.64 (Old N.143), 

Eldams Road, Ganesh 

Chambers, Teynampet, 

Chennai – 600 018, India.

Phone: +91-44-6606 9100

Bengaluru
3/1, Old Madras Road, Salarpuria

Adonis, 2nd Floor, Binnamangala

Kadiranapalya, Indira Nagar,

Bengaluru – 560 038, India.

Phone: +91-80-6784  7500

Kuala Lumpur
Suite 8-1 & 8-2, Level 8, Menara CIMB

No.1, Jalan Stesen Sentral 2

Kuala Lumpur – 50470, Malaysia.

Phone: +60 (3) 2298 8465

Fax: +60 (3) 2298 8201

Princeton
Carnegie Center

Suite 150, 300 Carnegie Center

Princeton, NJ – 08540, USA.

Phone: +1 (609) 786-2423

London
71-75 Shelton Street

London - WC2H 9JQ

United Kingdom.

Phone: +44  773 653 9098

Thank You

We Are Also On
Sales Inquiries

General Inquiries

americas.sales@indiumsoft.com , apac.sales@indiumsoft.com , emea.sales@indiumsoft.com , 

india.sales@indiumsoft.com , sales@indiumsoft.com

careers@indiumsoft.com , info@indiumsoft.com

https://www.facebook.com/indiumsoft/
https://www.facebook.com/indiumsoft/
https://twitter.com/indiumsoft
https://twitter.com/indiumsoft
https://www.linkedin.com/company/82503
https://www.linkedin.com/company/82503
https://plus.google.com/+Indiumsoft-qaservices
https://plus.google.com/+Indiumsoft-qaservices
mailto:americas.sales@indiumsoft.com
mailto:apac.sales@indiumsoft.com
mailto:emea.sales@indiumsoft.com
mailto:india.sales@indiumsoft.com
mailto:sales@indiumsoft.com
mailto:careers@indiumsoft.com
mailto:info@indiumsoft.com

